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Saga / Populus Panel Results, July 2011 

Populus interviewed 11,642 Saga customers, all aged 50+, online between 8th and 14th June 2011.  
Populus is a member of the British Polling Council and abides by its rules, for more information see 

www.populus.co.uk. 
 

Happiness, Health & Wealth  

 While the majority (59%) of Saga panellists say they as happy as last year, the number saying 
they are less happy is slightly above the number who feel happier (23% vs. 18%). 

 Health wise, more than twice as many say they feel less healthy than feel healthier.  29% say 
they feel less healthy than last year, compared to just 12% saying they feel healthier.    

 The cost of living, savings income, interest rates and retirement income are all increasing 
concerns for those aged over 50 and more than a third said each of these represented a 
bigger concern now than a year ago.  Well over half, 58%, are more concerned now than a 
year ago about the cost of living. 

 Just 12% are planning to take more holidays in 2011 than they did in 2010.  In contrast, over 
a third (36%) are taking fewer holidays this year.  A similar pattern emerges in terms of 
eating out; with half (51%) saying they’ve cut back on the number of times they eat out. 

 Respondents are taking a range of actions to try and save money.  45% are looking out for 
‘buy one get one free offers’, 39% are buying value ranges, and 34% using money off 
vouchers. 

 Buying clothes has been the biggest area of cut-backs with 46% saying they are buying fewer 
clothes.  Over a quarter (27%) of over 50s are heating their home less and a third have cut 
back their donations to charity.  

 In terms of savings, 36% are saving less now than a year ago, with 19% having stopped 
saving altogether.  Over half, 56%, call on the Bank of England to increase interest rates in 
the coming months. 

 Just 12% are optimistic about the UK’s economy improving in 2012, with half expecting the 
UK’s economy to be worse in 2012 than 2011.  By 2013, however, 30% expect the economy 
to have improved (although a larger number, 36%, expect the economy to have deteriorated 
by 2013).  Predictions of personal standards of living are similarly downbeat, 38% expect 
their standard of living to be worse in 2012 than 2011 and 36% expect it to be worse in 2013 
than 2011.  

 As well as a widespread belief that prices have risen significantly in the last year, one-in-five 
expect a price rise of more than 5% in the coming year. 

Caring for Grandchildren / Great Grandchildren asked to grandparents only 

 More than half, 57%, of grandparents plan to help looking after grandchildren during the 
school summer holidays. 

 Most don’t expect this to occupy too much of their time, with 83% saying they will look after 
grandchildren for less than 2 days per week. 
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