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The majority of voters at the forthcoming General Election are likely to be over 50,
which makes it the first time that the Saga Generation will have such a decisive
influence on the future direction of the country. This is not just because we are living
longer and the balance is shifting between older and younger people.

Propensity to vote rises with age. A recent Populus poll for The Times found that 63 per
cent of over-55s said they were certain to vote in the election compared with 21 per cent of

S those aged 18-24, 37 per cent aged 25-34 and

IT S PEOPLE 44 per cent of 35 to 44-year-olds. A separate
poll of over 14,000 Saga customers, in

OVER FIFTY December 2009, showed that 8o per cent of
those aged 50 and over were certain to vote.

So, despite the cult of youth which affects

all political parties, the over-55s are three
times more likely to vote than the under 25s.
Politicians need to remember that, particularly
as in many constituencies the number of
electors over 50 is significantly larger than
the MP’s majority.

While older people share the wishes and demands of many of the rest of the population,
there are some issues which specifically affect them. We have identified these in a
number of ways — through reader feedback to Saga Magazine; contributions to Saga Zone,
the over-50s social networking site; and through the Saga Populus Panel, which
is the largest monthly poll of over-50s opinion in the UK. Together these have given us a
unigue insight into the needs and concerns of the articulate, knowledgeable and
influential group that is the Saga Generation.

This manifesto is not comprehensive in its scope but aims to ensure that many of the key
issues that the Saga Generation highlighted are presented to the political parties as we
approach the General Election. Woe betide any party that ignores us.

Only a few months ago, the German Federal Elections were strongly affected by grey
power. Political scientist Hans Rattinger commented: “No party can afford to conduct
a campaign that fails to take into account the growing importance of pensioners”

—and none did. Saga expects such an awakening of grey power to be reflected in the UK
General Election of 2010.



WHAT WE WANT
The six key Issues

We have surveyed thousands of our customers through Saga Magazine, our online community,
Saga Zone, and the influential Saga Populus Panel — the largest monthly poll of over-50s
opinion in the UK. The message is clear: we want a fairer world for the Saga Generation

1 FAIRER FINANCES

OLDER PEOPLE NEED TO KNOW THERE IS RECOGNITION of the contributions they have made throughout their lives both to society in
general and in taxation. So current benefits and allowances targeted at older people must not be removed. Dividend

taxation and basic-rate taxation of interest should be abolished for the over-65s. Employers’ National Insurance contributions
should be abolished when people are recruited aged 60 or above, to help combat ageism in employment. There should also be
a flat-rate state pension for all UK residents, without means testing.

2 ABOLISH AGEISM

AGEISM IS DEEP-SEATED IN THIS COUNTRY AND SHOULD BE TACKLED AS A PRIORITY wherever it is found - from the NHS to politics to the
media. The ban against age discrimination in the health service should be implemented immediately, not deferred

until 2012. The guidelines of NICE - the National Institute of Health and Clinical Excellence, which advises on drug use — should
be revised to take into account the wider social advantages of new drugs for age-related illnesses. Any bias against older

people in the evaluation of potential treatments must be removed.

3 AGE BALANCE IN PARLIAMENT

POLITICAL PARTIES SHOULD COLLECT AND PUBLISH DATA ON THE AGE PROFILE OF THEIR PROSPECTIVE CANDIDATES AND MPs. There should be a
representative age balance of people entering Parliament: more older people with experience of business and life in general.

4 SUPPORT FOR CARERS

THE ENTIRE SUPPORT STRUCTURE FOR AN AGEING POPULATION MUST BE TACKLED COHERENTLY and there must be clarity about what
individuals can expect from the state. There should be greater investment to ensure that older people can stay in their own
homes for longer and an assured quality and quantity of care with proper recognition and training for care workers.

There should also be increased funding for respite help for carers, with better financial and practical support for family carers.
The government should encourage expanded sources of funding, such as equity release, government-backed care

bonds, tax breaks for long-term care funding and flexible annuities. Furthermore, we want to see much more decisively-funded
research into the causes and treatment of dementia, which impacts so severely on carers.

5 INTELLIGENT RETIREMENT

'WE WANT TO SEE AN END TO THE COMPULSORY RETIREMENT AGE and in its place a flexible, phased approach to retirement. Employment
services dedicated to the over-50s should be not only legalised but promoted and, as mentioned above, to encourage the
employment of older people, employers should be freed from National Insurance if they hire over-60s staff. Similarly, goods and
services aimed at the older market should be embraced rather than outlawed.

6 BETTER, SAFER STREETS

EVEN THOUGH OFFICIAL CRIME STATISTICS HAVE IMPROVED, MANY OLDER PEOPLE FEEL LESS SAFE ON THE STREETS. More must be done to make
them feel less fearful. We want to see a genuine crackdown on binge drinking and its effects, including staged closing

of pubs, clubs and bars, and severe penalties for licensed premises that do nothing to discourage binge drinking. More police
need to be seen on the streets and there should be a no-tolerance approach to anti-social behaviour.
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— the details

FAIRER FINANCES

MOST HUMAN SOCIETIES SHOW RESPECT

TO THE ELDERLY in recognition of their
accumulated wisdom and the economic
burden they carried in nurturing the
next generation. In Britain, we remember
the generations which took us through
two world wars and fought for our
freedom, but the nation owes a debt to
all older people.

Those moving into retirement have
spent their working lives bringing up
their families and supporting those who
have already passed into old age. The
taxes and national insurance they have
paid have not been invested for their
own retirement. Under our pay-as-you-go
system, this money has been used
directly to pay for the benefits and
pensions of the elderly. The working
population pays for the state pensions,
the pension credit, free bus passes,
winter fuel allowances, and the free
prescriptions of the elderly. They in turn
are entitled to think that when they retire
they will be supported in a similar way.

The full state pension is £95.25 and the

means tested pension credit is £130 per
week — a difference of £34.25 per week.
Nearly three quarters (73%) of 14,178
over-50s questioned in the December
2009 Saga Populus Panel supported the
introduction of a universal pension in
lieu of contributory and means-tested
pensions. The cost of introducing

a flat rate pension of £130 per week for
all current pensioners could run to
billions under the present system — but is
affordable with radical reform.

And reform is what we need. Our
pensions system is one of the most
complex in the world, having a State
Pension, S2P (formerly SERPS) and
Pension Credit. This complexity means
many needy people miss out. A single
universal pension will have no
disincentives to save, will be fairer for
women - who typically have a poorer NI
payment record — and because the
take-up of State Pension is so high the
most needy will benefit.

Total reform of the pension system,
including starting a universal pension at
a later age, paid for in part by
ending contracting-out of S2P, would

bring a simpler system that would be
affordable to a civilised country, even in
these straitened times.

Despite the cuts in public expenditure
and tax rises that seem inevitable
following the economic crisis, the
generation shortly to pass into
retirement should not be singled out for
harsh treatment. It has been dealt severe
blows already, especially those who have
tried to build up their own savings. The
abolition of Advance Corporation Tax in
1999 — sometimes known as “the great
pensions swindle” — has seen £100 billion
taken out of pension funds, and now the
deepest recession in living memory has
devastated the pension pots of many of
those saving for their later years.

It would be totally inequitable if, in
this situation, a future government were
to abolish winter fuel allowances, free
prescriptions, bus passes or to impose
stealth taxes by playing around with
tax allowances and tax thresholds for
older people who, because of their age,
cannot easily attempt to compensate
by taking on paid work to supplement
their pension and savings income.



We also want to ensure that people
who have been diligent savers during
their working lives are able to make their
money work for them in retirement. We
expect the political parties to be open
and honest about their intentions during
the election campaign.

If there are to be some tax rises it
becomes all the more important that
there are no inequities in the system. The
automatic retention of dividend taxation
no matter what the income of the
shareholder and the fact that banks and
building societies deduct tax at 20%
from every penny earned in interest on
savings deposited with them is unfair in
practice to those over 65. The dividend
taxation cannot be reclaimed and many
non-taxpayers fail to claim back the bank
and building society taxes — £200 million
is sitting in Treasury coffers which has
been wrongly taken off non-taxpayers.
Scrapping tax at the basic rate on
savings interest for those over 65 would
solve this problem and give a
big boost to pensioners on low incomes.

ABOLISHING AGEISM

Ageism in the NHS

ALTHOUGH BILLIONS OF POUNDS HAVE BEEN
PUT INTO THE NATIONAL HEALTH SERVICE in
the past decade, we still hear of patients
being denied life-saving or potentially
helpful drug treatments on account of
cost. Some of the areas where these
problems have occurred - on treatment
of Alzheimer’s disease, age-related
macular degeneration, and rheumatoid
arthritis, for instance — tend to be
diseases particularly afflicting the elderly.

What is not taken into account by NICE
are the benefits of treatment to those
caring for the patients, as well as the
patients themselves, nor the social
benefits of a drug which enables a patient
to stay in or return to the workforce and
home. This cannot be right.

New guidelines need to be issued to
NICE so that in evaluating the value
for money of treatments they take into
account the wider benefits to society
(including to carers) of enabling patients
to remain mobile, active and lucid.

As it stands, drugs for the elderly are
being rationed or denied due to the
NICE evaluation system.

The concern - as expressed in the
Carruthers Report of October 2009 - is
that the Quality Adjusted Life Years used
in evaluating the cost benefit of
treatments discriminate on the basis of
age because older people have fewer life

years ahead of them. The report
accepted this led to less favourable
treatment of older people but made no
recommendation beyond a further
review. We suggest that QALYs be
weighted to remove an element of
discrimination.

Carruthers suggested a review of the
upper limit of the breast screening
programme on the basis that there is no
evidence that extending the programme
will not benefit those aged over 73; we
agree. Cancer has a higher death rate in
the UK among the over-75s than
elsewhere in Western Europe and the
USA. The NHS should not be the laggard
of Europe.

We also believe that hospital parking
charges are a regressive tax on the sick
and the elderly, who are heavy users of
NHS hospitals; and, that England should
follow the lead of Scotland and Wales
and abolish hospital parking charges. A
recent Saga survey of 14,178 people
aged over 50 showed 85% support the
abolition of hospital parking charges
in England — with women more likely to
support abolition than men.

There are proposals to ban age
discrimination in the NHS, but only from
2012. We believe this should be carried
out immediately after the election.

Ageism in the media

IN THE SaGa PopuLus pOLL of 9,441 people
aged over 50 in September 2009, three
quarters of our sample believed there to
be a bias in favour of younger people

in the media and three-fifths claimed the
needs and interests of the over-50s

were ignored by programme makers.

The BBC appears to our sample
to be the most egregious offender in this
respect, a serious issue for the
corporation, as they are also great
supporters of the BBC generally. More
than two thirds (68%) of our sample
thought there was evidence of ageism
against older presenters — this feeling
was particularly strong among our
female respondents. This is not
surprising perhaps because 81% of our
sample thought that ageism was more
evident against women.

Saga believes that the BBC Charter
should be amended to prevent such
abuse so there would be a duty to ensure
a balance in the portrayal of older people
and greater emphasis to be given to
issues about, and of interest to, older
people who are currently neglected.

Dame Joan Bakewell, the Voice of Older
People, said in her last annual report that
“90% of the [media] workforce is under 50”.

The next government should take
steps to prevent the media being so
outrageously ageist and unrepresentative.

AGE BALANCE
IN PARLIAMENT

WHILE POLITICAL PARTIES HAVE BEEN MAKING
PROMINENT EFFORTS tO recruit new
candidates who reflect a balance of
gender and race, no such efforts

have been made with regard to age.

We tried to survey the age profile of the
prospective candidates of the main
parties, but none was able to provide this
information because they did not
collect age data. If data is not collected it
is, of course, much easier to cover
up any age prejudice that is taking place.

The age at which candidates enter
Parliament is important. The trend has
been for new MPs to be young, and while
they may be politically savvy, they lack
hands-on experience of business, work
outside Parliament and of life in general.
The body politic would be better served
by an intake of candidates with a broader
range of experiences.

SUPPORT FOR CARERS

A GAP ESTIMATED AT £6 BILLION ANNUALLY iS
looming over funding for carers over the
next 20 years. This is roughly equivalent
to the increased burden of
administration of the NHS between
2002/3 and 2007/8. We hope that some
of the gap in funding carers can be
bridged by reducing the administrative
burden in Government and that
increased funding is directed to the front
line, rather than administration.

Provision in Scotland is generally
considered more generous than in
England. While the Green Paper on
Carers published early last summer did
not examine this difference, it laid great
stress on there being a national, joined-
up system, while not explaining if that
meant throughout England, Wales and
Scotland. Although devolution opens up
the possibility of delivering services
differently, this may create problems of
perceived inequities across borders
within the UK. These problems need to
be aired, not ignored.

Saga believes that commissioned
private-sector assessment services might
be more cost-efficient and less
bureaucratic than those provided by
local authorities. There is also a problem
with information and advice services. »




<« The current situation is patently
unsatisfactory and we believe that local
authorities should no longer be the main
arbiters in this field.

Saga would like to see responsibility for
care-home quality lying with one body,
preferably the Care Quality Commission.
The current three-yearly inspection
regime is, in our view, inadequate; more
thorough and regular audits are required.

The essential problem is that not
enough money is being applied to solve
our care and support needs. Our recent
research through Populus showed that
just 4% of respondents said they would
“be easily able to afford” care fees of
£30,000 per year. Two-in-five (43%) say
they could afford the care fees, but only
by selling their home. A further 17%
would be able to afford care by using
their savings. A quarter (26%) of our
respondents said that while they will not
qualify for local council funded care nor
can they afford to pay for their own care.

Demographic change and the impact of
the recession will worsen this problem,
and more is likely to be needed from us
as individuals and taxpayers to fund
increased care and support needs in the
future. The prospect of paying more is
never going to be popular: but, if we are
going to have to, the least we can expect
is clarity about what we are paying for.

A similar issue arises with the level of
income/assets someone has before
taxpayers’ money comes in to top up
basic care and support. We need the
clarity of knowing in advance about how
any future means test will be applied - so
people will know if saving is worthwhile.

We undertook a large-scale survey of
11,568 people aged over 50 to see how
different options of paying for long-term
care were viewed. There was a clear
preference (51%) for the partnership model
where all receive an equal amount and
the rest of the costs are met by the
individual. The research showed only
21% of respondents liked the voluntary
insurance option. Our feeling is that
voluntary insurance may not be the
right way forward as the take-up is likely
to be low.

The compulsory lump-sum insurance
was the least favourite: only 6% felt that
this was the best way forward. We are
aware of a widespread feeling that those
paying for care feel that the current
system is unfair; if people have to pay
£20,000 from their estates for care that has
never been required, we can only imagine
those feelings being magnified. Also, in
the current pension crisis with many
worrying about not having enough to live

on in retirement, many may not have
such a large sum available at retirement
to pay in advance - the UK average
pension pot is only around £25,000.

We strongly welcome the increasing
prominence being given to enabling
elderly people to stay in their own homes
for longer. It makes financial sense, and
it is what elderly people in general prefer.

Overall, we favour a mixed economy
solution to the pattern of care provision:
Labour’s “solution” was over-dependent
on local authorities delivering the bulk of
the package. Voluntary insurance may
not be the most satisfactory way forward
but nevertheless the marketing and
innovation skills of the private insurance
sector could be harnessed.

Linked to this is the rising tide of
dementia. Dementia costs the UK more
than cancer, heart disease and stroke
combined; yet dementia research in the
UK is desperately underfunded. More
research funds should be targeted to this
in a bid to reduce the massive financial
burden on society it is bound to create.

INTELLIGENT RETIREMENT

RECENT SAGA RESEARCH SHOWS that almost
97% of today’s over-50s reject the idea of
working doggedly until state retirement
age and greatly prefer to scale back
working hours before this time. The
average age at which they aspire to shift
away from full time work is 57; however,
the predominant desire is to diversify,
not simply downsize. Seven out of

10 ideally want to participate in some
voluntary work as well and almost

two fifths (38%) ideally wish to continue
doing some paid work past state
retirement age. In addition, more than a
third (34%) of people that have already
retired say they would prefer to be doing
some paid work.

As the law stands, companies and the
public sector can make employees retire
at 65 even if they want to continue
working and are competent and fit to do
so. In a recession, this makes people
coming up to the default retirement age
(DRA) particularly vulnerable to
redundancy. The Government wants to

Tell us what you think
Our social network,

Saga Zone, will be hosting
a lively online debate on the
issues raised in the manifesto. Join
in at www.sagazone.co.uk

b,

increase the number of people over 50 in
employment by bringing one million

of them back into the workforce. This
makes a nonsense of the DRA.

Saga thinks every party manifesto
should contain a pledge to abolish the
default retirement age, which would be
popular and would help people cope
with the financial pressures of older age
as well as making them less dependent
on the State.

The Government should also
encourage more employers to adopt
flexible employment policies which
allow older people to achieve their own
pace of retirement in a stepped manner.
This would have significant benefits
for the economy - longer retention of
sources of wisdom; more scope for
managed handovers of responsibility;
less of a burden on social security;
and a higher living standard among
the elderly.

But the road to hell is sometimes paved
with good intentions. Existing equality
legislation drawn up with good intent has
stymied attempts to establish an over-50s
employment service and extending the
ban on using age as a discriminating
factor could jeopardise other age-related
services and discounts provided by
commercial and charitable enterprises.
We believe common sense should prevail
and for there to be exemptions for
those who provide tailored products and
services for older people.

BETTER, SAFER STREETS

SAGA RESEARCH IN SEPTEMBER 2009 showed
that the issue most troubling the over 50s
was “dealing with crime and anti-social
behaviour” — ahead of improving the NHS
and dealing with the current recession.

So, despite the fall in crime recorded in
official statistics, it is clear that more
needs to be done to reduce the effects of
anti-social behaviour. More police
on the beat will add to both the real and
apparent problem of a threatening
environment, particularly in town
centres. In recessionary times, shops and
restaurants need all the help they can
get in attracting business.

Given that many anti-social problems
stem from the consumption of drink,
we favour phased closing times of pubs
and clubs to allow police to deal more
effectively with trouble-makers. There
should be harsh penalties for licensees
who do not discourage binge drinking. ®
Download the manifesto
from wwuw.saga.co.uk/manifesto




APPENDIX

Saga/Populus poll of 14,178 people carried out between December 17 and 22, 2009

m More than three quarters (79%) believe that NICE should consider the impact of new drugs

on carers as well as sufferers.

m 85% support the abolition of hospital parking charges in England — with women more likely

to support abolition than men.

m 77% support extra training for NHS staff in how best to interact with old people — 86% of women
support extra training and 72% of men.

m 77% said they wanted to see more policemen and policewomen on patrol in their local area.

Two thirds support more traffic police as a way of catching uninsured drivers and other criminals,
even if this means greater funding of the police service.

m 62% believed it should be compulsory for pubs and clubs to have staggered closing times.

Just one in five believed individual premises should be allowed to choose their own hours of business.
m 79% supported random drug tests and checks on carrying knives.

m 59% of Saga panellists believe the age of parliamentary candidates should be known to the public.
m 80% of Saga members say they are “certain to vote” at the next General Election.

The following were tested as ways to lower the public sector deficit:

m 88% want to limit the number of public servants paid more than the Prime Minister.

m 83% supported aligning public sector retirement ages and pensions with those available in the private sector.
m 77% supported restricting state benefits and pensions for those earning, or

with a pension in excess of, £100,000 per year.

m 7/% supported a public sector recruitment freeze in all but essential services; and 61% supported

a public sector pay freeze.

m Nearly three quarters (73%) supported the introduction of a universal pension in lieu of contributory
and means-tested pensions.

m More than 70% support abolishing Employers’ National Insurance Contributions for those taking on
workers aged 60 and over.

Saga/Populus poll of 9,441 people carried out between September 11 and 21, 2009

The most important issues for respondents were:

m Dealing with crime and anti-social behaviour 89%
m Improving the National Health Service 82%
m Dealing with the current recession 81%
m Immigration and asylum 72%
m Improving standards in schools 53%
m Taking good care of the Post Office network 50%
m Tackling the problem of climate change 46%
m Tackling fuel poverty 43%
m Supporting grandparents who care for grandchildren 25%

FOR MEDIA ENQUIRIES, PLEASE CONTACT:
Paul Green, Head of Communication, Saga Group
Telephone: 01303 776023 email paul.green.pr@saga.co.uk
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Saga people do things properly





