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Saga Breakdown Assistance receives a 5 Star Rating  
for the fifth consecutive year.

Independent financial information business Defaqto has 
given our Comprehensive cover a 5 Star Rating – the highest 
available. So, you can be sure you’re receiving top-rated cover 
with excellent features and benefits.
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Your introduction to Saga  
Breakdown Assistance

Thank you for your interest in Saga Breakdown Assistance. This guide 
gives you a summary of our cover levels and the additional options 
available. When you take out a policy with us you will receive a clear and 
concise Policy Book that describes all the terms and conditions of your 
insurance cover in detail. It is important that you read and check your 
policy documentation carefully when you receive it. If you would like a 
copy of the Policy Book, please call 0800 015 6833, or visit  
saga.co.uk/breakdown where you can download one.

A brief description of our cover levels
Premier – Repair at home or roadside, or recovery to your home or a garage 
anywhere in the UK; hire car or overnight accommodation if you can’t use 
your car; EU cover for roadside repair and full recovery to the UK; and Holiday 
Departure Cover.

Comprehensive – Repair at home or roadside, or recovery to your home or a 
garage anywhere in the UK; and hire car or overnight accommodation if you 
can’t use your car.

National Recovery – Roadside repair, or recovery to your home or a garage 
anywhere in the UK†. 

Home Call – Repair at home or roadside, or recovery to the nearest garage.

Essential – Roadside repair, or recovery to the nearest garage†.

†When breakdown occurs at least ¼ mile from home address.
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A quick guide to the cover we include

Features and benefits Premier Comprehensive National 
Recovery Home Call Essential

Roadside repair – cover provided whenever you are at least 1/4 of a 
mile from your home, and you only pay the cost of any parts fitted.

Puncture repair – assistance if you have a punctured tyre on your 
car, or on your caravan/trailer when you are towing.

Recovery – recovery of your car, the driver and up to five 
passengers to the nearest garage.

National recovery – recovery (as above) but to anywhere in the 
UK. We will take your car to your home or a garage of your choice 
within ten miles of your destination.

Home call – assistance following an accident, breakdown or 
vandalism occurring at home or within 1/4 of a mile of your home.

Driver care – we will give you a hire car or overnight 
accommodation if you cannot use your car.

European cover – for vehicles up to 16 years old.

Holiday departure cover – if you are going on holiday, cover to 
get you to your departure point and recover your car, for vehicles 
up to 16 years old.

Additional cover options (see page 6)

Personal cover – cover for you and your spouse/partner (or a 
nominated driver aged 50 or over residing at the same address) 
whilst driving or travelling in any other car in the UK.

Optional Optional Optional Optional Optional

Additional vehicle cover – cover for up to three additional cars 
kept at the same address. Optional Optional Optional Optional Optional

Saga Breakdown Repair – cover for replacement parts and 
garage labour, up to £500 per claim, following a breakdown of 
your nominated vehicle. This does not cover the Isle of Man or the 
Channel Islands.

Optional Optional Optional Optional Optional
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Additional cover options you can choose

Whichever level of cover you select, you also have a choice of the 
following additional cover levels for an extra premium:

Personal cover
Saga Breakdown Assistance covers 
your car and anyone driving it. By 
adding personal cover, you can extend 
this cover to any car you and your 
spouse/partner (or a nominated driver 
aged 50 or over living at the same 
address) are driving or travelling in, 
anywhere within the UK.

Additional vehicle cover
You can cover up to three other cars 
belonging to you and other drivers of 
any age living at the same address 
as you. This means they too can enjoy 

peace of mind when driving their own 
car or any of the cars specifically 
covered under your policy.

Saga Breakdown Repair
Under your Saga Breakdown 
Assistance policy, you can enjoy extra 
backup with Saga Breakdown Repair, 
an additional cover that allows you 
to claim back the cost of garage 
labour and the replacement of failed 
parts if you break down. You will be 
covered up to £500 per claim for the 
most common causes of breakdowns, 
including batteries, starter motor, 
alternator and head gasket.
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A fast, efficient service

We aim to ensure that every call is dealt with quickly and with  
minimum fuss. Our breakdown assistance team is based in the UK and 
we do not use any push-button telephone menus – so you can rest 
assured that help is at hand wherever you are, 24 hours a day.

• We aim for a call-out time of under 50 minutes*.

• We fix 9 out of 10 breakdowns at the roadside*.

*Based on analysis carried out between April and August 2017.

Here’s what our customers have to say

 My car has recently broken 
down quite a lot and I have had to 
use the breakdown service. Every 
time I have called, the staff have 
been friendly, helpful and reassuring 
which, as I travel on my own 
generally, has been very helpful. 

Mrs Burgess, Surbiton

 I used Saga Breakdown 
Assistance a few months ago  
and it got me up and running 
within 1 hour of making the call. 
Very pleased I had cover in place.  
A very good service. 

Mr Cook, Gwent



A few key things we don’t cover

There are some things we can’t cover at all and some that have certain 
restrictions or conditions you need to be aware of. To ensure you know 
what they are, here’s a quick guide.

Please refer to your Policy Book and Schedule for full details.

For all cover levels
•   Cover is available for a car, three 

wheeler or van up to 3,500kg when 
loaded that has been privately 
registered in the United Kingdom. 
None of these must be more than 
7m (22.7ft) in length, 3m (9.8ft) in 
height and 2.25m (7.4 ft) in width.

•  Cover is available for the insured 
vehicle and up to six insured 
persons only.

For Essential and National 
Recovery
•  Cover applies anywhere in the UK 

as long as your vehicle is at least a 
1/4 of a mile from your home.

For Essential, Home Call, 
National Recovery and 
Comprehensive
• Cover applies anywhere in the  

UK only. 

For Premier 
• European cover is available only for 

vehicles up to 16 years old.

Personal cover
• Cover applies to any car you 

and your spouse/partner (or a 
nominated driver aged 50 or over 
living at the same address) are 
driving or travelling in, anywhere 
within the UK.

Additional vehicle cover
• Cover can be extended to up to 

three additional vehicles as long as 
they are named on the policy and 
kept at the same address.

Saga Breakdown Repair
• This cover is available for the main 

vehicle on your Saga Breakdown 
Assistance policy only, not for any 
additional vehicles you may have 
covered, and does not cover the 
Isle of Man or the Channel Islands.

• There are a few parts that we don’t 
cover – see your Policy Book  
for details.

• We provide cover for parts that 
have suddenly failed, but not parts 
that have worn out.
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Your most frequently asked questions 
answered

Q  What happens if my tyre needs 
changing?

A  Tyre changes due to punctures 
are included in every level of cover 
if the puncture happens while you 
are on the road. With Home Call, 
Comprehensive and Premier you 
are also covered if a tyre change 
is necessary before leaving home.

Q  How is my caravan or trailer 
recovered?

A  Your caravan or trailer will be 
recovered to the same destination 
as your car, according to the level 
of cover you have chosen. If you 
have Premier cover and are driving 
within the EU, we will recover your 
car and caravan/trailer back to 
the UK, provided that your car is 
no more than 16 years old.

Q  Am I covered if I’m a passenger in 
someone else’s car?

A  If you take personal cover you 
are covered for a breakdown in 
any car that you are driving or 
travelling in, anywhere in the UK.

Q  Do I have breakdown cover if 
someone else drives my car?

A  With all our cover levels the car 
is covered for anyone providing 
they have a full UK or EU driving 
licence and they are driving it with 
your permission.

Q  Do you provide assistance if I run 
out of fuel?

A  We treat running out of fuel 
as a breakdown, so you will be 
covered for this in the same way, 
depending on the level of  
cover chosen.

Q  Can I cover another vehicle on my 
policy?

A  If you take additional vehicle 
cover, you can add up to three 
more cars to your policy, provided 
they are kept at the same address 
as yours.

Q  Am I covered for replacement 
parts and garage labour following 
a breakdown?

A  If you have Saga Breakdown 
Repair, you are covered for up  
to £500 per claim on parts  
and garage labour on your  
nominated vehicle.

9
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Important information you need to know

There are a few more things we need to let you know before you take 
out Saga Breakdown Assistance. These include more about Saga, our 
complaints process and what happens after you take out your policy.

More about Saga
Saga Services Limited is 
registered in England and 
Wales (Company No 
732602). Registered Office: 
Enbrook Park, Sandgate, 
Folkestone, Kent CT20 3SE. 
Saga Services Limited and 
Acromas Insurance 
Company Limited are 
ultimately wholly owned 
subsidiaries of Saga plc. 
Saga Services Limited is 
authorised and regulated by 
the Financial Conduct 
Authority (FCA register 
number: 311557). You can 
confirm Saga Services 
Limited’s address and 
statutory status on the 
Financial Conduct Authority 
website at register.fca.org.uk 
or by contacting the 
Financial Conduct Authority 
on 0800 111 6768. 

Saga’s breakdown assistance 
is underwritten by Acromas 
Insurance Company Limited 
and Inter Partner Assistance 
S.A. UK Branch.

If things go wrong and 
you want to complain
We hope you’re happy with 
the service you’ve received 
so far and that you continue 
to be so. However, if you 
have a complaint about your 
Saga Breakdown Assistance 
policy, please contact the 
Customer Service 
Department, Saga Services 
Limited at Middelburg 

Square, Folkestone, Kent 
CT20 1AZ or call 
0800 904 7763. If the 
matter is not resolved your 
concerns will be escalated to 
our Customer Relations 
Department, Saga Services 
Limited at Middelburg 
Square, Folkestone, Kent 
CT20 1AZ. You can contact 
them on 01303 771160, by 
fax on 01303 771347, or by 
e-mail at services.customer-
relations@saga.co.uk

If you’re dissatisfied with the 
service Acromas Insurance 
Company Limited has 
provided, or feel that they 
have made a wrong decision 
in respect of a claim, please 
contact the Customer 
Relations Department,  
PO Box 671, Folkestone  
CT20 9DN or call  
0800 151 0114, fax on  
01303 776779, or e-mail 
claimscustomercare@ 
saga.co.uk

The Financial Ombudsman 
Service may look into your 
complaint if you remain 
dissatisfied after we have 
issued a final response. You 
can contact the Financial 
Ombudsman Service at: The 
Financial Ombudsman 
Service, Exchange Tower, 
Harbour Exchange Square, 
London, E14 9SR.  
E-mail: complaint.info@
financial-ombudsman.org.uk 
Website: www.financial.
ombudsman.org.uk  

Telephone: 0300 123 9123 or 
0800 023 4567.

For your reassurance
Saga Services Limited is 
covered by The Financial 
Services Compensation 
Scheme (FSCS). You may be 
entitled to compensation 
from the scheme if we 
cannot meet our obligations. 
This depends on the type of 
business and the 
circumstances of the claim. 
Further information about 
compensation scheme 
arrangements is available 
from the FSCS website:  
www.fscs.org.uk

After you’ve taken out 
your policy
As with most insurance 
policies, Saga Breakdown 
Assistance is a 12-month 
policy. When you receive 
your policy documentation 
you have 14 days to decide 
whether the policy is right 
for you. After that we will 
assume you have accepted 
the terms and want your 
policy to continue for  
12 months. There are a few 
things we’d like to advise 
you of:

If you need to cancel 
your policy 
If you feel the policy is not 
right for you, you may cancel 
it within 14 days of receiving 
your policy documents. If 
cover has not yet 
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commenced (i.e. it is before 
the policy start date), you 
will receive a full refund of 
the premium and no 
administration fee will be 
charged. If the insurance 
cover has commenced (i.e. it 
is after the policy start date), 
your insurer will give you a 
pro-rata refund on your 
premium based on the cover 
you have had.

After the first 14 days, if the 
policy no longer meets your 
needs, you can still cancel it 
at any time. As long as you 
have not made a claim, you 
will receive a pro-rata refund 
on your premium based on 
the cover you have had. If 
any claims have been made 
under this policy, we will not 
be able to refund any 
premiums and all outstanding 
premiums owed to us by you 
will become payable 
immediately.

If you wish to cancel your 
policy, you will need to notify 
us of this intention. You can 

do this by telephone on 
0800 656 9915 or by writing 
to Saga Services Limited, 
Middelburg Square, 
Folkestone, Kent CT20 1AZ.

If we need to cancel 
your policy
Your insurer or Saga, on their 
behalf, may cancel your 
policy by giving you seven 
days’ notice by recorded 
delivery letter to your last 
known address. There are a 
number of reasons why your 
policy may be cancelled, 
including non-payment of 
premiums, failure to provide 
information or 
documentation which we 
have requested in writing, or 
a change to your insurance 
details that means we are 
no longer able to cover you. 

A note about fees and 
refunds
Please note that if you 
amend or cancel your policy 
and have paid by credit card 
or cheque, we will be unable 

to refund any amounts of £5 
or less. Similarly, we will only 
request any charges from 
you if the amount is over £5.

How we handle your 
money
When collecting or refunding 
premiums, this is done 
through Saga Services 
Limited, who acts as the 
agent of the insurer. 
However, the insurer treats 
the payment as having been 
made directly to them, 
meaning that your money is 
protected.

Fraud prevention
At Saga we are working hard 
to detect insurance fraud 
and so help protect you from 
potentially paying more for 
your insurance in the future. 
In line with industry 
standards we may request 
proof of any details provided 
to us and we will check a 
variety of industry 
databases to combat fraud.
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Don’t forget...

You can add the following cover options to your  
Saga Breakdown Assistance policy:

Personal cover

Additional vehicle cover

Saga Breakdown Repair

For more information, call us on the telephone number on 
your enclosed documents or visit saga.co.uk/breakdown 

If you have a hearing or speech impairment, you can also contact us by 
e-mailing dda@saga.co.uk

Saga Services Limited is a wholly owned subsidiary of Saga plc and is registered in 
England and Wales (Company No. 732602). Registered Office: Enbrook Park, Sandgate, 
Folkestone, Kent CT20 3SE. Authorised and regulated by the Financial Conduct Authority.


