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Saga / Populus Panel Results, August 2010 

Populus received 14,047 responses from Saga members aged 50 and over to its online poll for Saga between 
5

th
 and 13

th
 August July 2010.  Populus is a member of the British Polling Council and abides by its rules, for 

more information see www.populus.co.uk.  

Bus Passes 

 Perhaps unsurprisingly, there is a sharp divide in bus pass ownership by age; fewer than 3% of the 
under 60s own a bus pass, where as more than 80% of the over 60s have a bus pass. 

 Four-in-five (81%) say the state retirement age is the right age for the bus pass to be issued, with 13% 
saying bus passes should be issued prior to retirement. 

 Views towards the use of bus passes for travelling on holiday and work vary markedly.  83% say it is 
fair that people can use their bus pass to travel to / from holiday, where as only 46% of people say the 
same about travelling to / from work. 

The NHS 

 34% of all respondents say the NHS has improved over the last two years, more than double the 16% 
who say it has deteriorated. 

 Those who have used the NHS in the same time period were extremely positive about their 
experiences.  44% described their experience as “very good” – the highest rating offered and a further 
38% as good.  Just 7% described their experience as poor or very poor. 

 Saga members are, narrowly, optimistic about the next five years for the NHS.  38% expect the NHS to 
improve over the next few years, 32% expect it to deteriorate.   

Holidays - The following figures refer only to the 91% who have holidayed at least once in the last three years 
and / or plan to do so this year. 

 Spouses and partners top the list of people respondents want to spend time with on holiday.  More 
than three quarters, 79%, say they want to spend time with their spouses or partners.  Children were 
popular too with 43% saying they want to spend time with them while on holiday. 

 Sightseeing, eating out and walking top the list (76%, 58%, 43% respectively) of most anticipated 
holiday activities. 

 Worries about bad weather and disappointing accommodation topped the list of holiday concerns 
(both at 46%).  Bad, noisy and disruptive holiday neighbours were the 3

rd
 biggest concern, chosen by 

41%. 

 For those concerned about becoming ill or injured (39% of those who holiday), how they would 
actually get home – once unwell – was the biggest worry. 

Home Repairs 

 34% say their home is in need of repair. 

 Half of these people say they will be paying for repairs out of savings.  31% say repairs will be paid for 
from their regular income / pension.  The third largest group, 15%, say they can’t afford to pay for 
repairs at all. 

Money 

 While 52% of people save on a monthly basis, only 4% trade shares monthly.  Regular savers save out 
of habit (48%), for a rainy day (45%), and as a precaution (41%). 

 Three-in-five (61%) Saga panellists say they have no debts.  20% have outstanding mortgage 
payments, and 18% have credit card debts. 

 Amongst those who have retired, half haven’t cut back on anything since retiring.  27% said they can’t 
afford to change their car and just under a quarter (24%) say they can’t save. 
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